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Transport WR21-U and WR11 Wireless Routers –  
Safety, Certifications, and Disposal 

Safety Notices 

 Please read all instructions before installing and powering the unit. You should keep the Installation 
Instructions in a safe place for future reference. 

 If the power supply shows signs of damage or malfunction, stop using it immediately, turn off the power, 
and disconnect the power supply before contacting your supplier for a repair or replacement. 

 Changes or modifications not expressly approved by the party responsible for compliance could void the 
user’s authority to operate the equipment.  

 Use only the accessories, attachments, and power supplies provided by the manufacturer—connecting 
non-approved antennas or power supplies may damage the unit, cause interference, or create an electric 
shock hazard, and will void the warranty. 

 Do not attempt to repair the product. The unit contains no electronic components that can be serviced 
or replaced by the user. Any attempt to service or repair the unit by the user will void the product 
warranty. 

 Virena is designed for indoor use and should be used in an environment that is suitable for computers 
and other electronic equipment. 

 Ports that are capable of connecting to other apparatus are defined as SELV ports. To ensure conformity 
with IEC60950, ensure that these ports are only connected to ports of the same type on other apparatus. 

Special Notes on Safety of Wireless Routers 

 Wireless routers incorporate a wireless radio module. Users should ensure that the antennas are 
positioned at least 20 cm away from themselves and other persons in normal operation. 

 When in a hospital or other healthcare facility, observe the restrictions on the use of mobile phones. Do 
not use the unit in areas where guidelines posted in sensitive areas instruct users to switch off mobile 
phones. Medical equipment may be sensitive to RF energy. 

 The operation of cardiac pacemakers, other implanted medical equipment, and hearing aids can be 
affected by interference from cellular terminals such as the wireless routers when placed close to the 
device. If in doubt and potential danger, contact the physician or the manufacturer of the device to verify 
that the equipment is properly shielded. Pacemaker patients are advised to keep the wireless router 
away from the pacemaker while it is on. 

 Wireless routers must NOT be operated on aircraft. The operation of wireless appliances in an aircraft is 
forbidden to prevent interference with communications systems. Failure to observe these instructions 
may lead to the suspension or denial of cellular services to the offender, legal action, or both. 

 As with any electrical equipment, do not operate the unit in the presence of flammable gases, fumes, or 
potentially explosive atmospheres. Radio devices should not be used anywhere that blasting operations 
are taking place. 
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 Wireless routers receive and transmit radio frequency energy when power is on. Interference can occur if 
used close to TV sets, radios, computers or inadequately shielded equipment. Follow any special 
regulations and always power off your unit wherever forbidden or when it may cause interference or 
danger. 

 Wireless routers operate using radio signals and cellular networks cannot be guaranteed to connect in all 
possible conditions. Therefore, never rely solely upon any wireless device for life critical communications. 

 Warning: For environments where the temperature is 55°C or above, this device must be installed in a 
restricted access area. 

FCC Certifications 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses, and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures: 

• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 
• Consult the dealer or an experienced radio/TV technician for help. 

Modifications not expressly approved by the manufacturer could void the user’s authority to operate the 
equipment under FCC rules. 

Product Disposal Instructions 

 

The WEEE (Waste Electrical and Electronic Equipment: 2002/96/EC) directive has been introduced to ensure 
that electrical/ electronic products are recycled using the best available recovery techniques to minimize the 
impact on the environment. 

This product contains high quality materials and components which can be recycled. At the end of its life this 
product MUST NOT be mixed with other commercial waste for disposal. Check with the terms and conditions 
of your supplier for disposal information. 

Digi International Ltd WEEE Registration number: WEE/HF1515VU 

Quidel Customer Support Contact Information 

800.874.1517 (U.S. only) 
858.552.1100 (outside U.S.) 
technicalsupport@quidel.com 

Virena™ Transport WR21-U and WR11 wireless routers are 
manufactured by Digi International for Quidel Corporation 
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